
SocialPathSM Solutions helps your company improve social 
media engagement and service through our consulting ser-
vices and hosted social response teams.

Some corporations could build a plan, establish an internal 
social response team and acquire all of the related technol-
ogies, but we believe that companies should focus on what 
they do best and let us focus on what we do best. We break 
down the barriers that keep you from engaging and servicing 
your customers through social media channels.

We created SocialPath Solutions to allow an organization of 
any size the ability to work with our team of social media 
experts to improve customer engagement and service through 
our unique stack of consulting and service offerings.

Improving Social Media Engagement & Service

Did you know?

67% of consumers have used  
a company’s social media site 
for servicing

42% of social media custom-
ers expect a response within 
an hour

When companies engage and 
respond to customers over 
social media, those customers 
end up spending 20% to 40% 
more with the company

83% of those surveyed said 
they liked – or even loved – 
when a company responded  
to them on social media

What Is Engagement?
People make connections every day. However, people don’t generally “connect” with com-
panies and few companies really “connect” with their patrons. 

In the social media infused world of today, conversations abound between individuals.  
However, companies, for the most part have a one-way, generic approach to communicating 
through online media to their customers and miss out on making connections.



Get On the #Path2Social 
When it comes to your SocialPath Solutions model, you have the freedom 
to choose how you want it to operate. 

Turnkey Consulting Model

Our SocialPathSM Consultants assist clients in catching-up and aligning with 
the pace of social media. We begin by creating a Social Strategy. Next, 
we create a Channel Purpose and Content Guide for each social platform. 
Third, we create a Listening Guide which outlines the cue’s that we will 
listen for and on what channels and then we map those cue’s to cue types.

The fourth step is to create an Engagement Plan which will contain a Social 
Response Protocol for each cue and channel combination. The last step 
is to activate the SocialPath Response Team and start conversations with 
customers on the company’s behalf. 

The #Path2Social is a proprietary process of deep diving into the use of 
different social media networks to engage with Customers to grow your 
audience and give them another way to interact with you for service when 
and where they want to do it. SocialPath Solutions Consultants work with you 
to clearly define how each network is best suited for your line of business 
through critical analyses and training sessions with key members of your 
team. Your journey on the #Path2Social includes:

 � Social Media Account Auditing

 � Network Level Social Response Protocols

 � Acceptable Use Planning for Employees

 � Brand & Advocate Engagement Plans

 � Choosing the right Key Performance Indicators

Our Service Model

Consulting

Some companies recognize the value of expanding into social media 
Customer service, but do not have the in-house experts available to choose 
the right tools or people for success. SocialPath Solutions Consultants fill 
this need by providing training solutions for front line agents, unit managers, 
and senior leaders on-site or via remote interactive sessions and webinars. 
Our Consultants understand the challenges of large enterprises and small 
business scalability when it comes to social media Customer service.

Hosted SocialPath Response Teams

SocialPath Solutions welcomes the opportunity to help build your internal 
team, but it isn’t always the best solution. Alternately, we provide teams 
of trained agents to do the work for you. Our Hosted SocialPath Response 
Teams seamlessly respond to your Customers’ concerns on your behalf and 
provide regular actionable insights to you. Our teams are ready to reply to 
simple engagement opportunities or more complex issues and emergencies.

5 Levels of Social Success 

AWKWARD
Little or no social presence without  
an official or unified voice.

ACTIVE
Independent teams have created some 
social media presence, but the efforts 
are fragmented.

ENGAGED
Cohesive decisions and planning are 
creating a unified voice for the brand.

INTEGRATED
New tools are being brought on board  
to help increase reach and quality of 
social media efforts.

OPTIMIZED
Social media is a part of your business. 
You are integrating what customers are 
saying into future business plans.

 

About SocialPath

SocialPath Solutions is a part of the Y&L Consulting, Inc. family of compa-
nies. SocialPath Solutions helps clients drive social customer service and 
engagement through our consulting services and/or tailored, hosted, social 
response teams. 

For more info:   

Email: info@socialpathsolutions.com    
Visit: www.socialpathsolutions.com
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