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Maj. Gen. John Shanahan, commander of the 25th Air Force, gives a presentation at the 2015 InnoTech San Antonio
conferenceat the Convention Center . An economic impact study of the region’s tech sector was to be released
Wednesday during the 2016 InnoTech conference.
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When Websites Won’t
Take No for an Answer

BUSINESS

A study aimed at highlighting and growing the San Antonio region’s tech sector has pegged
the annual economic impact of the local tech workforce at nearly $10 billion.

Trinity University professors Richard
Butler and Mary Stefl led a team that
combed through 2014 Texas Workforce
Commission data, the most recent
available, and polled local military
commands and federal agencies to
determine that more than 34,000
information technology professionals work
in San Antonio.

The $30,000 initial phase of the study was
commissioned by the San Antonio Economic Development Foundation and industry group
SA-Tecosystem, with additional funding provided by partners that include i USAA, H-E-B,
and Y&L Consulting. It was scheduled for official release today during InnoTech, a two-day
technology conference at the Convention Center.

Y&L Consulting chief information officer and SA-Tecosystem founder Shaun Williams
launched the study in July, saying the first comprehensive assessment of the local industry
since 2008 would help the community “understand the true magnitude of technology growth
in the greater San Antonio area.”

Unlike the 2008 study, which estimated the
economic impact of the tech sector at $8
billion, researchers took pains to
incorporate not easily accessible personnel
data from military installations and federal
security contractors. Their sampling found
3,490 federal cybersecurity professionals
and 6,197 federal information technology
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professionals doing nonsecurity work.

“It’s always been like we know the
military and federal is there, but, gosh, we
don’t even know how to start so let’s just
ignore it,” said Sharon O’Malley Burg, a
Tecosytem board member who is CEO of a
consulting firm and an honorary
commander of the 24th Air Force, the Air
Force cybercommand.

O’Malley Burg was enlisted to reach out to
the region’s federal agencies and military
installations to get as accurate an account
possible of the number of tech personnel.

The researchers also included technology
workers at nontechnology-specific
companies such as H-E-B and USAA to
come up with the more than 34,000-
employee total.

Among study highlights, the local
information technology sector has evolved
from centering on both services and
products, including chip manufacturing, to
being nearly 80 percent services. The average annual wage in high-growth markets of
computer and internet services is more than $80,000, compared to the average San Antonio
wage of $44,847, for a total 2014 technology jobs payroll of $1.4 billion.
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